
Bronze Spa Service £95.00 
1 hour, £25.00 each  hour thereafter 

CUSTOMER TO HAVE DRAINED SPA, REFILLED AND 
ADDED CHLORINE BEFORE VISIST: 

• Inspect all components:- 
• Replace as necessary any faulty parts covered by 

warranty (parts & time permitting) 
• Report to client on worn or defective parts not covered 

by warranty and agree cost of remedial work before 
proceeding in accordance with client's instructions 
(parts and time permitting) 

• Inspect cover – clean and treat with vinyl 
protector 

• Inspect cover-lifting device (if applicable) 
• Inspect Ozone (if applicable - Accessory Item) 
• Check Filters – Degrease filters and clean with 

high-pressure hose. 
• Test water & treat as necessary.   

Silver Spa Service £185.00 
3 hour, £25.00 each  hour thereafter 

• Inspect all components:- 
•  Replace as necessary any faulty parts covered by 

warranty (parts & time permitting) 
• Report to client on worn or defective parts not covered by 

warranty and agree cost of remedial work before 
proceeding in accordance with client's instructions 
(parts and time permitting) 

• Inspect cover – clean and treat with vinyl protector 
• Inspect cover-lifting device (if applicable) 
• Inspect Ozone (if applicable  - Accessory Item) 
• De-scale Ozone (if applicable) 
• De-scale Circulation Pump 
• Check Filters – Degrease filters and clean with high-

pressure hose. 
• Chlorinate spa to clean any bacteria from spa & pipes.  

Drain and Refill.   
• Test water & treat as necessary.   

 

Gold Spa Service £295.00 
4 hour, £25.00 each  hour thereafter 

This service has been especially tailored for spas that have been 
either dormant or empty for a long period or after 
prolonged/heavy use. 

• Inspect all components:- 
• Replace as necessary any faulty parts covered by 

warranty (parts & time permitting) 
• Report to client on worn or defective parts not covered 

by warranty and agree cost of remedial work before 
proceeding in accordance with client's instructions 
(parts and time permitting) 

• Inspect cover – clean and treat with vinyl protector 
• Inspect cover-lifting device (if applicable) 
• Inspect Ozone (if applicable  - Accessory Item) 
• De-scale Ozone (if applicable) 
• De-scale Circulation Pump 
• Check Filters – Degrease filters and clean with high-

pressure hose. 
• Chlorinate spa to clean any bacteria from spa & pipes.  

Add Swirl Away as required.   
• Drain and Refill (repeat if necessary). 
• Test water & treat as necessary.   

              

 

Please call
Bristol HotSpring
Service Department
01934 875745
Email: service@bristolhotspring.co.uk

Plymouth HotSpring
Service Department
01752 424418
Email: service@plymouthhotspring.co.uk

Service your Spa

*Includes VAT. For items replaced under the manufacturers limited warranty there is no charge.


